North Main Counseling
Telehealth Information Sheet

As a temporary measure, | will be offering telehealth (Video and Audio online
appointments) to clients.

In order to use this service you will need to: 1) Sign a consent form(to be provided
or emailed); 2) Have access to the internet; 3) Find a private area in your home or
office to connect.

| will be using doxy.me for the telehealth services. Clients may access telehealth
services by going to doxy.me/gmaoss.

We will need to test the connection prior to session.

Insurance companies in NYS must cover telehealth services. Insurance companies
are updating their guidelines in response to the current situation.

You may schedule a telehealth appointment by going to the scheduler at
northmain-counseling.com. In the comment box indicate it will be a telehealth
appointment. This will ensure we both understand how the session will be
delivered.

Any questions, call (607-545-4532) or email gmoss@northmain-counseling.com.

Thank you.

Gregory Moss, LCSW
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